2008 Conference Schedule

Saturday, April 5, 2008

10:00 a.m. to 1:00 p.m. Registration Desk Open
11:00 a.m. to 4:30 p.m. Pre-Conference Tour: To include Lunch and city tour
5:30to 7:30 p.m. Saturday Night Meet and Greet: light hors d’ oeuvres and beverages

Sunday, April 6, 2008

8:30 a.m. to 6:30 p.m. Registration Desk Open

10:00 a.m. to 8:00 p.m. Internet Café

9:45 to 10:45 a.m. Sales Pitch Presentations #1

11:00 a.m. to Noon Sales Pitch Presentations #2

Noon to 1:00 p.m. Lunch Break (box lunches)

1:15to0 2:15 p.m. Sales Pitch Presentations #3

2:30to 3:30 p.m. Sales Pitch Presentations #4

4:00 to 6:00 p.m. Newcomers Reception (for first time institutional attendees only)
6:00 to 8:00 p.m. Grand Opening of the Exhibit Hall / Opening Reception

Monday, April 7, 2008

7:30 a.m. to 5:30 p.m. Registration Desk Open

7:00 a.m. to 6:00 p.m. Internet Café

7:30to 8:30 a.m. Breakfast - Groups by System Provider
8:30 to 8:45 a.m. Conference Opening Welcome

8:45t0 9:45 a.m. General Session

9:45t0 11:15 a.m. Dedicated Exhibit Hall /Break
11:15a.m. to 12:15 p.m. Educational Breakout Sessions #1

(Be) Small School Big Card System, Growing Pains?
Dan Sullivan & Douglas Stanley, Catawba College

(B) Automating Off-Campus Merchant Settlements
Joel Weidner, Pennsylvania State University

(M) Effective Campus Assessment: Getting the Feedback You Need
Kristy Vienne, Sam Houston State University



(T) The Card Office Redefined: Improving Student Services at Villanova
Kathy Gallagher & John Bonass, Villanova University

(S) Security for Your Carding System
Ken Pimentel, George Washington University

(G) Why Recycle? Eliminate Waste with Uniprint & iMFPs
Kevin Pickhardt, Pharos Systems

(G) Off Campus Programs: Opportunities and Pitfalls
Brandon Lloyd & Monte Pederson, Off-Campus Solutions

11:15 a.m. to 12:30 p.m. Exhibit Hall Open
12:30 to 1:45 p.m. Corporate Appreciation Luncheon
1:45 to 4:15 p.m. Exhibit Hall Open
2:00 p.m. to 3:00 p.m. Educational Breakout Sessions #2

(Be) Off-Campus is Calling. Are You Ready to Answer?
John Patterson, Mercyhurst College

(B) How to Get Others to Pay for Your Stuff
Steve Heaslip, Babson College

(M) Card Program Performance - It All Starts With Standards
Jeff Nelson, Bowling Green State University

(T) Transitioning From One System to Another
Lawrence Drees, University of Colorado - Boulder

(S) Campus Debit Card Fraud: How Safe is your Program?
Roundtable Discussion - Ann Marie Powell, New York University

(G) Increasing Card Office Service and Visibility Through One Card
Diane Smith, Higher One, Inc.

(G) Campus Cards and Integrated Security Solutions
Read Winkelman & Imran Rahmani, The CBORD Group, Inc.

3:00to 4:15 p.m. Dedicated Exhibit Hall /Break

4:15 to 5:15 p.m. Regional Meetings

Tuesday, April 8, 2008

7:00 a.m. to 7:45 a.m. Walk or Run - Either Way it's Fun!
7:00 a.m. to 6:30 p.m. Internet Café

7:30 a.m.to 5 p.m. Registration Desk Open

8:00 to 9:00 a.m. Breakfast - Regional Tables

8:30 — Noon Exhibit Hall Open



9:00 to 10:00 a.m. Educational Breakout Sessions #3

(Be) Basics of Cash Management
Monica McVey & Peter Martinez, University of Nevada, Las Vegas

(B) An Administrator's View of Campus Card Programs
Kathleen Ragan, Montclair State University

(M) CSI: Las Vegas
Cindy Vetter, University of Northern Colorado

(T) Is Newer Always Better: Which Hot New Technologies in ID are Ready for Your Campus?
Chris Corum, AVISIAN Publishing, CR80 News

(S) Virginia Tech : April 16, 2007 and the Days that Followed...
Julie Wesel, Virginia Tech

(G) ID Works Software - What You Might Be Missing
Dan Olson & Aric Hay, Datacard Group

(G) Optimal Print Management in Education Environments with Equitrac Express
To Be Determined, Equitrac

10:00 to 11:00 a.m. Dedicated Exhibit Hall Time & Prize Drawing /Break
11:00 to Noon Educational Breakout Sessions #4

(Be) Setting Up a Winning Hand: Getting Started in the Card Office
Jessica Mrozek, Palm Beach Community College

(B) How to Negotiate with Vendors
Bob Huber, Robert Huber Associates

(M) Challenges for Wireless Access in Colleges and Universities
Derek Trimble, OSI Security Devices

(T) Understanding Advanced Identification Technologies
David Stallsmith, ColorID, LLC

(S) Security and Privacy Policy Development
Chris Martin, The Claremont Colleges

(G) Are We Having Fun Yet? Incorporate Financial Literacy into Your Campus Card Program
Pamela Erwin, Wells Fargo

(G) Campus Card 360: Taking a Systems Approach with Your Program
Glenn Bottomly, Fargo Electronics, Inc.

11:00 a.m. to Noon Exhibit Hall Open (Exhibit Hall closes at Noon)
12:15to 1:45 p.m. Awards Luncheon
2:00 p.m. to 3:00 p.m. Educational Breakout Sessions #5

(Be) Policy & Procedure Development
Rita Schultz Gordon, Northern Michigan University

(B) Time for a Change - Why?
Ann Marie Powell, New York University



(M) SRU Brings State of the Art Innovation to Existing One Card System
Beverly Lumley, Slippery Rock University

(T) Will Today's Campus ID System Meet Tomorrow's Needs?
Jonathan Bowen, Digital Identification Solutions

(G) Elevating Your Card Program's Campus Profile
Tom Bell, Russ Carlson, & Jeff Staples, Blackboard, Inc.

(G) Way to Save a Million Dollars
Bonnie Carlson & Temple Richardson, Wachovia

3:15t0 4:15 p.m. Educational Breakout Sessions #6

(Be) Developing Top-Notch Students While Balancing the Bottom-Line
Karen Doyle, University of Kentucky

(B) Developing Effective Campus Card Policies and Procedures
Norman Grizzell, Clayton State University

(M) Marketing Financial Services via Webinar
Paul Carlisle, San Diego State University

(T) Parking for Profit, Convenience and Control
Brenda Saugstad, Milwaukee Area Technical College

(G) Campus Banking: Beyond the ID Card
Caleb Davis, U.S. Bank

(G) Wireless Network Alternatives and Issues
Jim Primovic, PERSONA

4:30 to 6:00 p.m. User Group Meetings /Break

Wednesday, April 9, 2008

7:30to 8:30 a.m. Breakfast — Groups by Size of Institution
7:00 a.m. to 11:00 a.m. Internet Café
8:30 to 9:30 a.m. Educational Breakout Sessions #7

(Be) All By Myself: The Stand-Alone Readers
Sara Neer, The Ohio State University

(B) DIY: Supplementing Your Campus Card System with Home-Grown Applications
Shira Fogel, University of Alabama Birmingham

(M) How Are We Doing? Developing Campus One Card Performance Metrics
Roundtable Discussion, Jeff Nelson, Bowling Green State University

(T) Are You PCI Compliant? Should You Be?
Jeff Davenport, University of Oklahoma

(S) Disaster & Recovery: A How-to Guide
Ken Pimentel, George Washington University



(G) Current and Future Card Technologies
Mark Doi, HID Global

9:45 to 10:45 a.m. Educational Breakout Sessions #8

(Be) "Points to Remember - Planning a New Card Program"
Lillian Gallegos-Martinez & Victor Pacheco, University of Texas El Paso

(B) The Magical Box: Getting the Most Out of Your Card System
Matt Drummond, Duke University

(M) Can Banking and Flexible Spending Accounts Peacefully Co-Exist?
Cindy Kellerman, Pennsylvania State University & Deborah Finnegan, PNC Bank

(T) Wireless Alternatives for Legacy Readers
John Beckwith, Loyola Marymount University

11:00 a.m. to Noon Annual Meeting (with Break)

NACCU reserves the right to make revisions in the schedule, speakers and session topics. The views
expressed by speakers at the conference do not signify acceptance or endorsement by NACCU.
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