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AgendaAgenda

• Off Campus Programs Overview
• Technology Options

– Traditional Self Operated Program
– Enhanced Traditional Program
– Central Platform Solution
– Banking Solutions

• Associated Benefits & Challenges
• Off Campus Program Technology Innovations
• Enhanced Off Campus Program Benefits
• Questions & Answers
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Off Campus ProgramsOff Campus Programs

• Self Operated
– Student ID Card

• Enhanced Self Operated
– Student ID Card

• Hosted Stand Alone Program
• Hosted Centralized Solution
• Banking Partner Program

– Bank Card and/or Student ID Bank Card
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Traditional Self OperatedTraditional Self Operated
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Enhanced TraditionalEnhanced Traditional
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Traditional to Enhanced OverviewTraditional to Enhanced Overview

Benefits
• Program Revenue
• Frequent Merchant 

Interaction
• Merchant Selection

– Controlled Spending

• Merchant Payment

Challenges
• Program Marketing
• Technology Costs
• Merchant Contracts
• Merchant Support

– Terminal

– Settlement

• Settlement Regulation 
Compliance

• Staffing Needs
• Merchant Communication
• Merchant Payment
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• Solution provider 
maintains 
cardholder and 
merchant 
information

• Cardholders access 
a web site to deposit 
funds, view 
transactions and 
suspend the use of 
their card

• Merchants are 
provided with a web 
site to view 
transactions and 
settlement activity

• SAS – 70 Certified & 
PCI Compliant
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Hosted Stand Alone SolutionHosted Stand Alone Solution
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Hosted Stand Hosted Stand –– Alone OverviewAlone Overview

Benefits
• Program Marketing
• Technology Costs
• Merchant Contracts
• Merchant Payment
• Merchant Support

– Terminal
– Settlement

• Settlement Regulation 
Compliance

• Merchant Communication
• Web Load Functionality
• Merchant Selection

– Controlled Spending

Challenges
• Program Confusion
• Cardholder Data 

Provisioning
• On Campus Acceptance

– Terminal Placement

– Terminal 
Communication

• Shared Revenue
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Integrated SolutionIntegrated Solution
Hosted Central PlatformHosted Central Platform

• Transactions are 
routed from 
terminals to on 
campus card 
system for 
authorization

• Merchants may 
access 
transaction and 
settlement data 
via the Internet

• SAS – 70 
Certified 
Solution
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Hosted Hosted –– Integrated OverviewIntegrated Overview

Benefits
• Program Marketing
• Technology Costs
• Merchant Contracts
• Merchant Payment
• Merchant Support

– Terminal
– Settlement

• Settlement Regulation 
Compliance

• Merchant Communication
• Merchant Selection

– Controlled Spending

Challenges
• Shared Revenue
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Open Loop Banking ProgramOpen Loop Banking Program

• Student ID Card serves as Bank Issued 
Card
– Visa or MasterCard Check Card

• Card may be used anywhere Credit Cards 
and/or Debit Cards are accepted
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Open Loop Bank Card OverviewOpen Loop Bank Card Overview

Benefits
• Spending Flexibility
• No Technology Costs
• No Merchant Contracts
• Merchant Payment
• Merchant Support
• Financial Aid 

Disbursement Options
• Settlement Regulation 

Compliance

Challenges
• Merchant Community

– Town & Gown

• No Controlled Spending
– Merchant Specific
– Product Specific

• Example:  Alcohol

• Shared Revenue Model
• Student Banking 

Limitations
• Limited Guardian 

Benefits
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Off Campus Technology Off Campus Technology 
InnovationsInnovations

• Central Transaction Processing Solutions
– Utilizing Hosted, Certified ‘Processors’
– SAS 70 Certified Solutions
– PCI DSS Compliance (Hosted Stand Alone)

• Merchant Portal Applications
– Transaction Review and History
– Settlement Review and History

• New Terminal Applications
• Program Marketing Web Sites
• Mass Merchant Communication
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Central Transaction ProcessingCentral Transaction Processing

• Transactions are routed 
from terminals to on 
campus card system for 
authorization

• SAS – 70 Certified 
Solution

• PCI DSS Compliant
• Where Applicable
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Central Transaction Processing Central Transaction Processing 
SolutionsSolutions

• Open Loop Examples
– TSYS

– Metavante
– First Data

• Closed Loop
– Stored Value Solutions

– First Data
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• Merchant 
Services
– View 

Transactions
– View 

Settlement 
Activity

– Obtain 
Customer 
Service via 
Live Chat

– Messaging

Merchant Portal ApplicationsMerchant Portal Applications
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• Verifone VX - 570
– High Speed (TCP/IP)
– Analog (Dial Up)
– Small Footprint
– PCI Compliant
– Credit Card Capable
– Thermal High Speed 

Receipt Printer

Off Campus Merchant TerminalsOff Campus Merchant Terminals
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Program Marketing Web SitesProgram Marketing Web Sites
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Merchant CommunicationsMerchant Communications

• Merchant Web Sites
• Direct Merchant Phone Calls
• Automated Phone Calls
• Automated and Manual SMS 

Text Messaging
• Automated and Manual Email 

Communication
• Automated and Manual Fax 

Communication
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Off Campus Program BenefitsOff Campus Program Benefits

• Build and Enhance Local Merchant Community 
Relations (Town & Gown)
– Target Specific Merchant Owners

• Enhance Student Service
• Enhance the Dining Service Program

– Additional Meal Plan Options
• Add Commuter Meal Plans

• Athletic Meal Plans

• Summer Conference Plans
• Gift Cards

– Potential for Altering Dining Service Commission Rates

• Grow Voluntary On Campus Spending
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Off Campus Program BenefitsOff Campus Program Benefits

• Provide Controlled Spending Options
– Target Specific Merchants

– Control Acceptable Product & Services
• Example:  Prohibit Alcohol Sales

• Enhance Student Safety
– Example:  Taxi Services

• Obtain Additional Revenue
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Thank You!Thank You!

• Questions & Answers
– Greg Baker

• gregory.baker@offcampussolutions.com
• 623.203.0453

– John Reid
• john.reid@offcampusolutions.com
• 614.284.9538


