


Action Card Office 
Program Initiated July 1995

9 full time team members, 3 student assistants & 28,000 + students 

ü Official UA Identification Card

ü Athletic Events

ü Entrance  To Campus Entertainment

ü Computer Labs

ü Debit account access (Bama Cash, Dining Dollars) 

ü Facilities Access

ü Meal Plan Access

ü Parking Access

ü Student Health Center

ü University Libraries 

ü University Recreation



Our Card System



Who is our Customer?

ü Students

ü Faculty / Staff

üDependents

ü Parents

üGrandparents

ü Aunts / Uncles

and extended familieséééé



Why Video?

ü Visual vs. Reading

ü Short To The Point

ü Fun /Funny /Informative

üDownload For Future Reference



Before You Film

ü Create Your Script

ü Choose Format For Filming 

ü Select Your Actors /Shoot Location

ü Payment For Participation



The My Football Ticket Program 

ü First videos used for training.

ü Trained 27,000 + students on a new online 
program within THREEweeks. 

ü Training videos decreased office calls.



Getting Started 



Requesting



Transferring



Donating



Promoted By Departments

ñI am also sending this to you because the 

video is an outstanding way of providing 

simple instructions that students need. It is 

a great use of technology ïin my opinion. I 

hope you will click on the link and watch it.ò

Email to the Deans from Dr. Judy Bonner

Executive Vice President and Provost

The University of Alabama





Welcome To UA



Orientation



Questions ?

ü Where did we select our actors from?

ü What incentives did we offer them for participation?

ü What Campus resources did we use to complete our 
videos?

ü Time frame for completion?

ü Cost ?



Difference Between 

Bama Cash & Dining Dollars



Promoted By Departments

ñ Go to the ACT Card home page (actcard.ua.edu) and check 
out the videos.  In particular, look at the dining dollars/bama 
cash one. 

It is a good simple way for students and parents to see and 
understand what these are and what the differences are.  
Should be helpful for us to refer parents/students to when 
they are asking. ò

Carlene A. Jones

Director, Receivables & Collections 

The University of Alabama 



Are we successful ? YES



Thank you for your time!

Karen Smith 

Action Card Office 

actcard.ua.edu
205.348.2288


